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Introduction

1. Welcome and housekeeping
2. Introduce our speaker and 

panellists
3. Stand By What You Sell Webinar
4. Q&A with the ISC team
5. Webinar wrap-up

PS: You’ll get a recording and 
resources emailed to you! 

SUPPORTED NATIONALLY BY: 

PRESENTATION PARTNER: 



Today’s 
agenda

• The role of the Integrity Systems Company
• The importance of the red meat integrity system

• The integrity system programs - LPA and NLIS
• Changes to NVDs and the faster, easier eNVD platform
• Linking integrity accounts with myMLA and other handy tips

• How to explain the system and recent changes to producers



Integrity Systems Company (ISC)
A subsidiary of Meat & Livestock Australia



About MLA

• Research, Development and Adoption
• Marketing
• Collaborate with Australian Government 

and wider red meat industry
• Invest in initiatives that contribute to:
 Producer profitability
 Sustainability
 Global competitiveness



About ISC
Integrity Systems Company manages and delivers 
Australia’s red meat integrity system.

This system that underpins consumer confidence 
in on-farm production of Australian red meat, 
covering:
• On-farm assurance through the Livestock 

Production Assurance (LPA) program
• Identification and traceability of livestock 

through the National Livestock Identification 
System (NLIS) 



The red meat integrity 
system …
• Ensures Australian red meat is safe to 

eat and fully traceable
• Provides on-farm assurance, animal 

identification and traceability from 
paddock to plate

• Underpins the livestock selling system, 
giving confidence to buyers, retailers 
and consumers



Why it’s so important!

We all have a role to play to stand by what we sell

80,000 businesses  
100 global markets

$28 billion industry
400,000 jobs



The red meat integrity system …

It’s all connected!



Two programs work together to underpin 
food safety and traceability on-farm

LPA: On-farm 
management of food 
safety, animal welfare 
and biosecurity risks.

NLIS: Tracks the 
location of every 
animal throughout 
its life.



LPA accredited producers commit to carry out on-farm practices that 
support the integrity of the entire system. This is verified when 
producers sign LPA NVDs for livestock movements: 

1. Property risks assessment
2. Safe and responsible animal treatments
3. Stock foods, fodder crops, grain and 

pasture treatments 
4. Preparation for dispatch of livestock 
5. Livestock transactions and movements
6. Biosecurity
7. Animal welfare

LPA … how to explain it to producers



NLIS combines three elements to enable the lifetime traceability 
of animals:

NLIS … how to explain it to producers

1. All livestock are identified by a 
visual or electronic 
eartag/device.

2. All physical locations are 
identified by means of a 
Property Identification Code 
(PIC)

3. All livestock location data and 
movements are recorded in a 
central database.



LPA NVDs bring together all on-farm assurance, identification and traceability 
details - the basis for ensuring a safe and traceable food product.

LPA NVD … how to explain it to producers

1. The LPA NVD captures food safety 
information on every animal, 
every time it moves from 
property to property, to 
processors or saleyards.

2. NVDs provide evidence of 
livestock history and on-farm 
practices when transferring 
livestock through the value chain.



• Changes to NVD versions for 
all species

• New eNVD system released 
… visit 
www.envd.integritysystems.com.au

• eDEC decommissioning

NVD changes in 2020

VALUED BY 
INDUSTRY.

TRUSTED BY 
CONSUMERS.

http://www.envd.integritysystems.com.au/




More details on LPA 
NVD changes …

• Find out what’s changed 
• Download ‘how to complete’ 

sheet
• Download NVD samples

www.integritysystems.com.au/NVD-0720

https://www.integritysystems.com.au/NVD-0720


Practical insights so all sectors of the livestock industry can meet 
the requirements of Australia’s red meat integrity system



 Keep LPA account details up-to-date

 Maintain LPA accreditation and renew every 
three years

 Manage property and livestock in line with 
the seven LPA requirements

 Keep thorough records as evidence of 
livestock history and on-farm practices

 Prepare for and participate in an audit, if 
requested

LPA – explaining what producers need to do



 Keep account details up-to-date
 Order and use NLIS tags for every animal on 

their PIC
 Record movements of livestock in the NLIS 

database. The timeframes for property to 
property transfers vary so producers need 
to check what is required for their state.

 Regularly compare records to the NLIS 
database to ensure transfers are completed

 Do a PIC reconciliation if there are 
discrepancies. If an ISC notification is 
received, errors need to be investigated.

NLIS – explaining what producers need to do



 Maintain LPA accreditation to access LPA NVDs. 
 NVDs are a legal document. When ticking 

boxes on an LPA NVD, it declares their on-farm 
practices meet LPA requirements … and 
customers’ expectations. 

 A tick on an NVD needs to be backed up by 
accurate farm records. This is a pledge that 
meat has been produced safely, ethically and 
meets biosecurity requirements – it means 
producers stand by what they sell. 

 File completed NVDs in case of audit. NLIS 
transfers are part of LPA audits.

LPA NVDs – explaining what producers 
need to do



LPA NVDs – what makes them invalid?

 Handwritten NVDs are not legible
 NVDs are not completed, I.e., questions 

missed
 NVDs are not signed
 NVDs have both ‘yes’ and ‘no’ ticked, instead 

of one or the other
 The NVD form has been 

photocopied/replicated from a hard copy 
book or a sample NVD online.

 Use of white-out to correct a mistake on a 
form. If mistakes are made, a new form 
needs to be completed.



NVD




A whole 
page of 
tips in the 
LPA NVD 
booklet



A
PART THE

QUESTIONS

STAY ON THE
SAFE SIDE



On the Cattle NVD,
producers must 
declare if cattle
have ever been 

treated with HGPs
in their lifetime

INTEGRITY INSIGHTS
Point producer to LPA 
Learning …
Tips such as ‘cattle treated 
with HGPs must be identified 
by a triangular ear punch’



On the Sheep NVD, 
producers need to 

check their
records for the 
question about
Scabby Mouth 

vaccination



If producers bred
the livestock, 

tick yes

If they purchased 
one or more animals, 

they tick no then 
indicate

the most recent 
date of purchase



With chemical or veterinary treatments, 
withholding periods and feed, producers need to …

• Declare the risk 

• For all questions, tick yes or no – not both

• Check their records to be sure



Producers need to check their records to see that all 
animals have not been fed Restricted Animal 
Material (RAM) products

These include animal products such as:
• Meat and offal
• Animal fats
• Blood
• Meat, bone or blood meals



6. With veterinary or 
chemical treatments, 

encourage them to 
check whether 

livestock
are within Withholding 

Periods (WHP) or
Export Slaughter 

Intervals (ESI)

5. Encourage producers to get onto NLIS and check their ERP PIC Status



Encourage producers 
to check their

records to see if 
any livestock in 

the consignment
consumed any 

material that was
still within a 

withholding period 



The
Declaration



Producers 
should not let 
the truckie 
leave
without filling 
out this section

PARTB
PART TO BE COMPLETED BY THE

LIVESTOCK CARRIER



Mixed consignment?

Be aware producers can 
divide stock into groups
based on their history, and 
do more than one NVD

… as long as animals can be
identified and separated



Faster, easier, new eNVD system

• More accurate than paper
• Reduces time and duplication spent 

completing livestock assurance and 
health declarations

• Reduces the cost of storing and 
retrieving historical consignments 
for auditing, reporting and 
administrative purposes

• Producers don’t need to wait for 
new NVD books to arrive



Tips to give producers for filling out NVDs on the go …

• Encourage producers to fill out as much as they 
can before going to the yards

• Order their new books early or use the eNVD ... 
don’t get caught short!

• Keep their LPA records up-to-date so the 
information to enter is ready to go.

• File the NVD … keep a copy as part of their 
records

• Check the NLIS database to ensure transfers 
have occurred

Integrity Insights – NVDs 



Tips to give producers for checking the database ...
www.integritysystems.com.au/techtips

Integrity Insights – NLIS 

Need help navigating the NLIS database? 
ISC has a series of detailed Tech Tips files.

Stay tuned for a new ‘how-to’ series 
coming soon …

INTEGRITY INSIGHT  

Check the NLIS database whenever transfers have 
been completed to ensure the numbers are correct … 
it can save a lot of time rather than correcting 
mistakes later.

http://www.integritysystems.com.au/techtips


Tips to give producers on record keeping ...
Integrity Insights - LPA 

Download free templates from 
ISC’s website - search for ‘LPA 
record keeping templates’ 
These include all the details that 
must be recorded. 

Encourage producers to order a 
free printed copy before 30 June 
2021 through their LPA Account 
online lpa.nlis.com.au or Call 
1800 683 111.



Record keeping … practical tips to gather the base info
Integrity Insights - LPA

• Ask your supplier to add the agchem/vet product 
batch number and expiry date to the invoice for 
your livestock treatment records

• Use your phone! Take photos of info on the box and 
file it with your livestock records

• When purchasing fodder (hay or grain) download a 
copy of a Commodity Vendor Dec (CVD) and ask the 
supplier to fill it in. 

There is no perfect formula for record 
keeping! Here’s some ideas to make it 
easier …



Tips for producers on audits ...
Integrity Insights - LPA 

• Message from ISC is 'don’t panic, audits are 
about identifying areas for practical on-farm 
improvement'

• As auditors, producers are expecting a review … 
but also tips on how to improve what's required

INTEGRITY INSIGHT 

#DYK … you need a copy of the Australian Animal Welfare 
Standards and Guidelines on-hand for your LPA audit?   
Download it and save it so all your team members can access it! 
www.animalwelfarestandards.net.au

http://www.animalwelfarestandards.net.au/


Tips for guiding producers ...

• Need help confirming a consignment does 
not have high risk animals? 

• Download ISC’s ‘How to use early warning 
status (for saleyards) fact sheet’

• Has step by step approach to ‘ERP PIC 
status’ report and ‘Device status enquiry’ 
by checking the NLIS Database

• Links included to this resource and more 
in the post-webinar email

Integrity Insights  



More information

www.integritysystems.com.au
WEB EMAIL SOCIAL & DIGITAL

Facebook
@integritysysco

Twitter
@intgritysysco

YouTube
Integrity Systems 
Company



More information 
TOOLS AND RESOURCES

 Integrity videos
- Filling out NVDs
- How to complete an eNVD

 How to animations
 LPA Learning 
 FAQs
 Fact sheets
 Record keeping templates
 Help desk – 1800 683 111



Sign up to myMLA for one account, one password
Get started at: www.mla.com.au/mymla

http://www.mla.com.au/mymla


Disclaimer … 
It’s a declaration, neither of us can do it for producers 
but we can help them to stand by what they sell ...
Care is taken to ensure the accuracy of the information contained in this publication. However MLA cannot 
accept responsibility for the accuracy or completeness of the information or opinions contained in the 
publication. You should make your own enquiries before making decisions concerning your interests. MLA 
accepts no liability for any losses incurred if you rely solely on this publication.

Information contained in this publication is obtained from a variety of third party sources. To the best of 
MLA’s knowledge the information accurately depicts existing and likely future market demand. However, 
MLA has not verified all third party information, and forecasts and projections are imprecise and subject to 
a high degree of uncertainty. 

MLA makes no representations and to the extent permitted by law excludes all warranties in relation to the 
information contained in this publication. MLA is not liable to you or to any third party for any losses, costs 
or expenses, including any direct, indirect, incidental, consequential, special or exemplary damages or lost 
profit, resulting from any use or misuse of the information contained in this publication.

Full terms of use at www.mla.com.au

http://www.mla.com.au/


www.integritysystems.com.au
info@integritysystems.com.au

1800 683 111

Thank you
ANY QUESTIONS?

http://www.integritysystems.com.au/
mailto:info@integritysystems.com.au
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