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Corrective Action Request (CAR)
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STEP 2: Respond to CAR 
If you have an open CAR, 
you will be prompted to  
respond when you log in.

STEP 3: View CAR details
All open CARs will be identified for 
your action,  click on ‘view’ to see 
CAR  details.

STEP 4: Review actions
Review the description,  
recommended action and  
note the due date of your CAR. 

STEP 5: Upload records
Add clear and complete records as 
evidence of actions taken to address 
the CAR.  
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STEP 1: Log in to myMLA  
and access your LPA account
From 1 July 2021, myMLA is your new easy-
access gateway to LPA. If you haven’t already, set 
up a myMLA profile and link your LPA account.  

more here

SIGN UP TO

https://www.integritysystems.com.au/globalassets/isc/pdf-files/mymla/isc_106980_mymlasignup_mla_05.pdf
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STEP 6: Add comments
Include any comments you would  
like to submit in conjunction with  
the review.

View CAR history
All records or comments will be listed 
in the History section – both those 
you add and responses from ISC. 

Once submitted records and 
comments cannot be edited - 
additional records/comments  
can be added.

STEP 7: Address all CARs
Once  the CAR has been actioned, 
click ‘Return to Audit Summary’ and 
repeat the process for all CARs. 
This must be completed within the 
required timeframe.
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Alternate  
CAR Closure  
options

If unable to access your LPA account, you can email  
your documentation to: lpa.audits@ausmeat.com.au
For additional assistance call AUSMEAT on 07 3361 9222. 

PLEASE NOTE: Failure to provide supporting documentation within the agreed  
timeframe may result in withdrawal of your LPA accreditation and access to NVDs.


