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All accounts 

The options for producers (pictured) on this dropdown
are slightly different from those for other account types,
but the process of accessing your Notifications
mailbox is the same. 

Displays the Notifications
settings (opt-out screen). 

Notifications may only be
searched from 1 July 2013. 

Unread messages are shown
in bold 

Mailboxes may be filtered to
show only
Acknowledgement/Info/
Error/Warning/Complete
notifications or a
combination of these 
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View my notifications 
Your Notifications mailbox allows you to manage any database notifications which are sent to you to inform you about
transactions involving your PIC(s). If a transaction that involves your PIC(s) is submitted and it breaches database business
rules, then information, warning or error messages will be sent to you, depending on the severity of the breach. 

 Accessing your Notifications mailbox 

1
2 

To open and view a specific notification, click the text in the Subject column. 
To Delete / Mark as read / Mark as unread, tick the box to select a specific notification. 

Alternatively, to access your Notifications
mailbox you can also click this link, which
appears in the task bar of every page on the
NLIS database website. 

For more assistance contact ISC Customer Service on 1800 683 111 or at support@integritysystems.com.au



Note: Any notifications you delete may be reinstated by SA accounts. To request that an email you have 
deleted be reinstated, contact the NLIS Database Helpdesk on 1800 683 111
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Accessing a Shared inbox 

Viewing a specific notification 

Some account holders will also have access to a Shared inbox, which will enable them to access all email
notifications sent to a mailbox for a particular organisation (e.g. Federal DAFF, NSW Police, VIC DPI, etc). 

Shared inboxes have the same appearance as a personal Notifications mailbox (or Personal inbox). If a Shared

inbox is linked to your account, you can access it by clicking on the Shared inbox tab (circled 
below). 

 

Click this button if you 
would like to resend this 
notification to the email 
address associated with 
your account. 

Managing your notifications 

A Notification settings page (accessible from the Notifications mailbox page) allows users to opt-out 
of receiving Acknowledgement notifications, which are sent to account holders when they upload files to 
the database. 

When you tick the ‘Opt-out’ box on the Notification settings page (as below), Acknowledgement 
messages will not be sent to your Notifications mailbox, or the email address associated with your account. 
Note: Any Acknowledgement notifications which are generated for you while you have opted-out of 
receiving them will not be stored on the database. 

For more assistance contact ISC Customer Service on 1800 683 111 or at support@integritysystems.com.au
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