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1 	 First, go to the LPA home page, lpa.nlis.com.au/welcome, 
and login to your LPA account by clicking the ‘Log in with 
myMLA’ button.

2 	 Log on to myMLA by 
entering your email 
and password. 

How-to:  
Respond to an LPA Corrective  
Action Request (CAR)

3 	 Click ‘Continue to LPA’ from the myMLA homepage.

4 	 To access your Audits and CARs, click on the ‘Account’ tab 
on the top right-hand side of your screen (next to Home).

5 	 Now, from the left hand ‘Your account’ menu, click on 
‘Audits and CARs’. 

6 	 Click on the eye icon  under the ‘View’ column for 
each of the Corrective Action Requests (CARs) listed to 
see the details.

https://lpa.nlis.com.au/welcome
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7 	 Review the description and recommended action noted 
by your auditor. The CAR must be actioned before the 
due date.

8 	 Click the ‘+ADD Records’ blue box to attach records 
from your computer. Once attached, you can add in any 
comments and click ‘Submit comments’.

Please note:

•	 Repeat this process, from Step 5 onwards, for each 
CAR. This must be completed within the required 
timeframe. 

•	 CARs will remain open until reviewed by ISC or  
AUS-MEAT (LPA’s Audit Service Provider). You will 
receive a notification when a CAR is closed

NOTES:


