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Welcome to the electronic National Vendor Declaration (eNVD) web platform and 
mobile app. This guide is designed to help you navigate the different functions of 
the eNVD system. 

Introduction

eNVD is the fast, easy system for completing 
all livestock consignment forms digitally. eNVD 
supports end-to-end electronic transfer of 
livestock consignments including Livestock 
Production Assurance (LPA) NVDs, Meat 
Standards Australia (MSA) Vendor Declarations, 
National Health Declarations and National 
Feedlot Accreditation Scheme (NFAS) forms. 

Completing an eNVD using either the web or 
the mobile app is different to using hard copy 
NVD books. Creating consignments digitally will 
save you time and effort. It also means livestock 
consignment information is captured digitally 
through the supply chain.

eNVD benefits include:

	 Ability to share consignments with other  
	 parties with or without internet service

	 Broader supply chain access 

	 Ability to comment on consignments

	 Ability to add attachments

	 Easy to read, understand and doesn’t  
	 get lost

	 Answer questions once

	 Create templates to save time

	 Use on a mobile device and transfer between  
	 devices – even without coverage 
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The eNVD web-based 
system and mobile app are 
interchangeable
It is possible to create a consignment on the eNVD 
web-based system and then open your mobile device 
and continue to work on it there. The two systems 
work together in the same way as a banking app does.
Consignments created in the app will be accessible from 
the web-based platform and vice versa.

It is important to note that if you have started a 
consignment on the web-based system and wish to 
finish it on the mobile app, you must open the app while 
you have mobile service or wi-fi connection and check 
the draft consignment appears in the list in the app. 
Refresh your app by closing it and reopening if it is not 
appearing.

This is important as it ensures the draft consignment is 
synced across to the eNVD mobile app, complete with 
any information you entered when you created it on the 
web-based eNVD system. If you forget to do this, you will 
need to create the consignment again from scratch on 
the app and then delete the draft you originally created 
on the web-based platform.

You must also keep in mind that if you have started a 
consignment on the web-based eNVD platform and 
plan to finish it on the app, you should only sign the 
declaration once you have opened the consignment in 
the app. 

Creating consignment forms 
without internet access
You can create a consignment using the eNVD app without 
mobile service or a wifi connection. You can complete it and 
have your transporter complete their details on your device, 
and then transmit the form to your transporter via the QR 
code scanning feature. This does not require internet 
access. 

When you submit the form offline, the app will automatically 
submit the information to the eNVD platform. Once you 
are back in service, open up your app so the information 
syncs. You need to be back in service before the livestock 
arrive at their destination for the receiver to access the full 
consignment. The transporter can only provide the receiver 
with the consignment summary.

Editing consignments that 
have been submitted
Once the consignment has been submitted, you can edit the 
livestock description, transporter details and movement time 
and date within seven (7) days of the indicated movement 
date. If any other information is incorrect, the consignment 
will need to be deleted and a new consignment started. It is 
particularly important to ensure the destination Property 
Identification Code (PIC) is correct as this cannot be 
changed. After seven (7) days of the movement date, you 
will not be able to make any changes to the consignment.

Plan ahead
Some receivers, particularly saleyards, agents and 
transporters, may not be ready to accept digital 
consignments.

Before submitting your eNVD, contact your receiver, 
including your saleyard and agent, to check if they will 
require a printed copy to be sent with the consignment. 

Important notes  
on the eNVD system
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Before using the eNVD web-based system or Livestock Consignments app,  
we suggest you refer to the below checklists to ensure you are ready to go:

Getting started with eNVD

Are you ready for digital consignments?  
Follow these steps to get started!

A subsidiary of Meat & Livestock Australia

eNVD is the fast, easy system for completing all 
livestock consignment forms. The eNVD app means 
producers can complete and transfer consignment 
forms offline, plus ...

• Create templates for regular livestock movements
• Answer questions once-only to fill out all forms
• Securely store documents, always available online
• Always use the latest NVD versions

Producer

03
Confirm your transporter is ready  
to receive digital consignments
If they’re not using eNVD, share this link  
to help them get set up.

Confirm the destination is ready to receive  
digital consignments
You need to confirm the destination PIC as this cannot be edited on the 
eNVD once the consignment is submitted. 

After submission, the receiver can view the consignment by logging  
into their eNVD.

01 Create a myMLA account and link your integrity system accounts
more here

05
Create your first  
consignment in the app   
Need help? Refer to  
ISC resources online.

Transfer the consignment to your transporter
In service? If you are both online when the consignment is submitted, 
and the transporter has the app set-up with a myMLA login, the 
transporter should be able to view the consignment in the app and can 
complete their section of the eNVD.

Out of service? The transporter can still receive the consignment via QR code. Tap the 
‘share consignment’ button at the bottom of the consignment to open the QR codes and start 
the transfer process. Once the consignment has been received, reopen the app when you 
have service so it can sync, ensuring your eNVD is in the system before the consignment 
arrives at its destination.

06

more here

04

Not eNVD ready?
You can now share 
digital consignments 
with anyone. 

APP:

•  Tap ‘view’ in the bottom 
menu to see ‘submitted 
consignments’ 

•  Tap the three dots (top 
right corner)

•  Select ‘Share URL’ to 
send a link via email or 
SMS, or ‘Generate PDF’ 
to download a copy

WEB:
•  Select ‘Options’ on 

relevant consignment 
and select ‘Generate 
PDF’ to download and 
share a copy

For more information about 
eNVD and the industry’s 
transition to digital, visit 
integritysystems.com.au/

envd-help or contact  
ISC Customer Service  

on 1800 683 111.

02
Download the eNVD app and login using 
your myMLA account details or login to the 
web platform via myMLA

eNVD
Livestock Consignments

I acknowledge that my information will be  
managed acoording to the Privacy Policy and 
eNVD App Terms of Use

Start

CHECKLIST FOR  
PRODUCERS

CHECKLIST FOR 
TRANSPORTERS

Are you ready for digital consignments?  
Follow these steps to get started!

A subsidiary of Meat & Livestock Australia

The eNVD Livestock Consignments app is the fast, 
easy system for completing all livestock consignment 
forms digitally. eNVD supports end-to-end electronic 
transfer of livestock consignments including LPA 
National Vendor Declarations, Meat Standards 
Australia Vendor Declarations, National Health 

Declarations and National Feedlot Accreditation 

Scheme forms. 

The app means transporters can receive and transfer 
consignment forms offline, making the process even 
easier. The most efficient way to use eNVD is by 
registering your email address and becoming a myMLA 
user. Digital consignments ensure:
• No damaged or lost paperwork so all regulatory 

requirements can be met.
• Receive consignments ahead of time direct to your 

mobile or tablet.

Not eNVD ready?
You can now share digital 
consignments with anyone. 

APP:

•  Tap View in the bottom 
menu to see ‘submitted 
consignments’ 

•  Tap the three dots  
(top right corner)

•  Select Share eNVD to send  
a link via email or SMS, 
or Download eNVD to 
download a PDF copy

WEB:
•  Select Options on relevant 

consignment and select 
View eNVD to download and 
share a copy

Transporters

Receive the consignment from the producer
In service? If you are both online when the consignment is 
submitted, and the producer has included your myMLA registered 
email address, you will be able to view the consignment in the app 
and don’t need to meet the producer. Complete your section of the 
eNVD and sign the declaration. 

Out of service? You can still receive the consignment via 
QR code. Open the app and tap ‘receive’ at the bottom of  
the screen to open the camera function to scan QR codes. 

04

Managing regulatory inspections
For an authorised officer to review a consignment, open the app, 
tap on View then tap the three dots and select View eNVD. 
Alternatively, if the authorised officer has the app installed, you 
can tap Share via QR code to enable them to scan and view the 
information on their device.

05
Deliver the consignment to its destination
Once the consignment is submitted by the producer, the receiver 
will be able to view the consignment in their app or on the eNVD 
website without any handover required from the transporter.  

03

For more information about 
eNVD and the industry’s 
transition to digital, visit 
integritysystems.com.au/

envd-help or contact  
ISC Customer Service  

on 1800 683 111.

01
Download the eNVD app

eNVD
Livestock Consignments

I acknowledge that my information will be  
managed acoording to the Privacy Policy and 
eNVD App Terms of Use

Start

02

Create a myMLA account
1.  In the eNVD app, select  
 Login as myMLA user.
2.  Follow the steps to create a myMLA  
 account if you don’t already have one and complete the onboarding.
3.  Select Yes to the question Are you a Livestock Carrier?

64
20
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Mobile  
app
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When you open the app, you’ll be prompted to agree  
to the Privacy Policy and Terms of Use. Once selected,  
tap Start.	

		
	

Login to the eNVD mobile app

You’ll then see these screens reminding you of some of the 
key features of the app.	

Tap Login and you’ll be 
prompted to select the 
way you want to login. Tap 
MyMLA user – this is the 
most efficient way to login. 

	
You can login as a Guest 
user if you do not have 
a myMLA account but 
functionality will be limited.

If you have forgotten your password, you can retrieve this 
by tapping Forgot password. Selecting this option will 
open a new screen, where you will be asked to enter your 
registered email address.

Entering your email address and then tapping Continue 
will generate a secure reset link that is sent to your email 
address.

Click the link in the email when you receive it and follow the 
prompts to reset your password.

At this screen, enter your 
myMLA email address and 
password in the boxes.

Once you have logged in 
to your myMLA account 
successfully, you’ll start at 
the ‘Home’ screen.
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Getting to know the eNVD app

Sync status
If you have used the app while offline, or have made changes 
using the eNVD web platform, the app may take a while to 
open the next time you use it. Data is being synced from the 
eNVD database to your phone, and vice versa. 

Once you have re-opened the app and a sync is complete, 
you may see one of these status messages. 

	Your changes were uploaded successfully
Your offline changes to this consignment were uploaded 
successfully and have overwritten changes made by others 
while you were offline.

	 There were some errors while trying to upload
There were some discrepancies with the data that was 
provided. Please review the consignment and make any 
adjustments before continuing.

	 Your changes were discarded due to conflicts
Your offline changes to this consignment were discarded due 
to conflict. The consignment is now updated with changes 
made on another device while you were offline.

Consignment status
The following statuses will be displayed on the 
consignments shown in the app.

LOCALDRAFT – this draft eNVD was 
created while the phone was offline and 
has only been saved locally. You will need to re-open the app 
when you are online to sync data to the eNVD database.

MODIFIED – you have made edits to 
an existing eNVD while offline, but the 
edits have not been synced back to the eNVD database.

DRAFT – the eNVD has been  
created and saved both locally  
and in the eNVD database but has not 
yet been submitted. 

PENDING – the eNVD has been  
submitted while the user is in an  
offline state and the movement date is today.

SUBMITTED – you have 
completed all components of the  
eNVD and it has been submitted to the receiver / transporter. 
They should now be able to view the consignment in the 
eNVD system. Edits to the description of livestock and the 
transporter details can still be made at this stage.

COMPLETED – A submitted  
eNVD will change to COMPLETED  
seven (7) days after the movement date. All parties are now 
able to view this consignment in the system, however, no 
further edits are able to be made. 

Tracking your progress
As you continue completing eNVD consignment forms using 
the app, you can keep track of progress by looking at the 
navigation toolbars.

The numbered circles  
represent the section of the  
form. The arrow bars track the sub-section of the form that  
you are completing. Both the circle and the arrow bars will  
change colour to dark blue as the sections are completed.

At the bottom of each step, you will have the following options:
•	 Back will allow you to go to the 

previous screen and Next will 
allow you move onto the next  
sub-section.

•	 Exit form will return you to the Home screen.	  

Offline mode
If you see the red icon at the top of 
your home screen, this means you are 
using the app ‘offline’.

You can still create and save a 
consignment while offline. However, 
before submitting the consignment, 
you will need to ensure you are 
back in internet coverage for the 
consignment to sync to the eNVD database.	
  

Checking your  
account details
Tap the Account option from  
the home screen while you are 
logged in.

Under Settings, tap Account.

At this screen, you can update 
your name, phone number and 
vehicle registration number. 

If you have multiple PICs associated  
with your account, you will also be 
able to select which is your default 
account. This will be displayed first 
every time you log into the app. 

Providing feedback   
At the top of every screen, the blue feedback icon 
allows you to provide feedback directly to ISC.
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eNVD app: how to create an eNVD

Getting started
The electronic National Vendor Declaration (eNVD) system 
allows you to complete livestock consignments including the 
LPA NVD, MSA vendor declarations, national health declarations 
and NFAS forms. Follow this guide to create an eNVD using the 
mobile app.

Before using the eNVD Livestock Consignments app, ensure 
you have registered for a myMLA account and linked your 
integrity systems accounts. If you’re not sure how, find out here: 
integritysystems.com.au/link-accounts-in-mymla.

Login to the app using your myMLA login details.

Navigating the eNVD app home page
1

	
Once logged in, you’ll start at the Home screen.  

2 	
You can swap between PICs by swiping the cards at the top of the screen.  
The cards display icons for each registered program you are associated with. 

3
	

Bottom menu options:
•	 Home: Navigate back to the home screen
•	 Create: Create a new consignment using the app
•	 Receive: Open the QR code scanning feature to receive consignments
•	 View: View existing or past consignments
•	 Account: View all your account details

Creating a consignment
Tap Create in the bottom menu. 

There are two options for creating a consignment -  
Create from scratch or Create from template.

Tip: To save time in the 
future, set up templates for 
your regular consignment 
destinations. Follow the steps 
on pages 22-23 on how to 
create and use a template.
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Movement information 

1
	

Enter movement information details for the livestock. 
The next two screens include: 

Moving the livestock 
to: the physical 
destination they are 
being moved to.  
The full address must 
be completed. 

Consigned to: who 
the livestock are being 
consigned to, e.g. an 
agent or third party. 

If the agent doesn’t 
have a PIC, you can 
complete their details 
manually and leave 
the PIC field blank. 
You can also add them 
as a Viewer to the 
consignment. 

Owner of the livestock.

Moving the livestock from: 
the physical location of the 
livestock. If you have multiple 
properties linked to your  
PIC, ensure the correct 
address is selected.

Tap Next to move between screens when you have 
completed all the relevant information.

2 	
You can perform a 
PIC search to find the 
destination PIC – the 
same three options 
also apply when 
searching for owner 
PICs and consigned 
to PICs:

I know the PIC: Users must add 
the full PIC which will appear in 
the results to choose from.

I have some details:  
Use the filter attributes, 
then further refine by 
business name from 
the search results:

I’ve used this owner/
destination/consignee before: 
A list of PICs from the last 10 
submitted consignments will 
be displayed allowing quick 
selection.

•	 PIC type (All, abattoir, feedlot, saleyard, producer, 
stock agent, showground)

•	 State (All, ACT, NSW, NT, QLD, SA, VIC, TAS, WA)
•	 Town/Suburb or Postcode

NOTE: Submitting a consignment with an incorrect 
PIC will mean deleting the consignment and starting 

again. The PIC cannot be changed.

Note: Unique messages will be displayed and vary by state, reflecting 
differences in how each state/territory manages PIC types and data.
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3 	
Next, enter 
Movement 
Information by 
selecting the date 
and time. Tap Next 
when complete.

NOTE: The movement date, livestock description and 
transporter section can be updated for seven (7) days 

after the consignment is submitted.

Livestock details and forms

1
	

Select the species by tapping one of the animal icons 
at the top of the screen, then tap Next.

2 	
Select the consignment forms you require.  
A consignment will require at least an LPA NVD.  
You can then select any additional programs such  
as NFAS, EU NVD, MSA or health declarations.  
Tap Next to continue.

NOTE: Program names will appear based on the 
accreditations you hold. If a program does not appear, 
check your accreditation for that particular program.

3 	
Complete the history, food safety and chemical 
treatment sections relevant to the consignment. 
These questions are the same as the paper NVDs 
you may have previously used. 

Tap ?  to view detailed information about each question.
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4 	
Some questions require additional information to 
be provided, for example, details of by-product 
stockfeeds or chemical treatments. Complete these 
as required, tapping + for additional entries.

Where relevant, you can upload files to attach to the 
consignment, for example, in the by-product stockfeeds 
section. You can upload up to five JPG, PDF, HEIC, HEIF or 
PNG files, each less than 5MB in size.

Tap Next when complete.

Note: If an answer is compulsory, the box will be 
highlighted red and you will be unable to progress 

further until you have input the required information.

5 	
Fill out all the livestock details including number of 
head, breed, sex and tag information. The options 
will vary depending on the type of livestock selected 
at the start of the consignment.

6 	
You can draw the brand of the livestock (if 
applicable). To draw the brand, tap + and select Yes. 
A pop-up window will appear, allowing you to use 
your finger or stylus to draw the brand. Tap Save if 
you are happy with the brand, or Clear to redraw it, 
then tap Next at the bottom of the screen once all 
required information is complete.

7 	
If you have a mixed consignment, scroll back to the 
top of the Livestock Description screen and tap +  to 
add any additional livestock descriptions and brand 
information.

Note: If livestock numbers change, you can 
 update the details within 7 days of the 

consignment’s movement date.
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8 	
Further details, such as tick 
permits or residue reports, can 
be uploaded as an attachment 
on the next screen.

You can upload up to five JPG, PDF, 
HEIC, HEIF or PNG files, each less than 
5MB in size.

If you want to check you have attached 
the correct image, tap on the file and a 
preview will open. You can also delete 
an image by selecting the X next to the filename.

If you are offline, you will not be able to add attachments and will 
need to wait until you are back online.

Once you have uploaded files, tap Next. You can note additional 
information in the box or tap Next to continue.

Declaration
The Final Summary screen will now display. This is an opportunity to review all the details 
included in the consignment. Once you have read the information, tap Next to proceed or 
Back if changes are required.

The consignment is almost complete. To finish, you need to complete the ‘Declaration’ details 
and select I have read, understood and agree to the terms. Then scroll down and tap Sign.

Add your signature by writing with your finger. Tap Clear to redraw it, otherwise tap Save. This 
will close the signature window and your signature will be added to the declaration. Tap Next. 

Tap Save and Exit to 
Consignments to save a 
draft of your consignment 
to transfer to the transporter 
later. Otherwise, tap Enter 
transporter details to move 
to the transporter details 
screen. 
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Transporters can use the eNVD system to manage their 
consignments and add other drivers to a consignment.

The transporter must have a myMLA registered  
email address. 

If the transporter does not have a myMLA account, 
follow the steps on pages 15 -17 of this User Guide.

1 	
As you are completing your consignment,  
tap Enter transporter details.

2 	
Add the transporter’s myMLA registered email address. 
If you know the details including name, vehicle 
registration number and phone number, complete 
these details. Otherwise, leave these fields blank. 

3 	
If you are the livestock owner and transporting them 
yourself, complete all the details. 

4 	
If the livestock are being moved by more than one 
transporter, tap Add Transporter to add and enter 
each transporter’s registered email address. 

5 	
When the transporter logs in to their device, they will 
see the eNVD in their consignment list and be able to 
complete the rest of the information. 

6 	
IMPORTANT! Make sure to tap Save and then 
Submit to transfer the consignment. Once the eNVD 
is submitted, all receivers using the platform can view 
a digital copy in their account.

7 	
The consignment has now been successfully 
transferred to the transporter. 

The transporter can now 
sign into their eNVD app and 
enter their details including 
name, phone number, vehicle 
registration number, date 
and time of the livestock 
movement and sign the 
declaration before leaving  
the property.

Adding a transporter  
to a consignment
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One of the key benefits 
of the eNVD app is 
the ability to transfer 
consignments when 
there is no mobile signal 
or internet connection. 
This guide explains how 
to share a consignment 
via QR code. This can be 
completed between a 
producer and transporter, 
or between a transporter 
and receiver.

This can be used when:
•	 The transporter does not have a myMLA account, or
•	 You are offline - both you and the transporter have myMLA accounts but have no mobile coverage at the 

time of transfer.

IMPORTANT notes before you start: 
•	 Both producer and transporter/receiver must have the eNVD app installed on their phones.
•	 If you have registered for myMLA, you must have previously installed the app and logged in while online.
•	 You must use the eNVD app, NOT your phone’s camera, to scan the QR codes. 
•	 All of the QR codes need to be scanned for the consignment to be transferred. 
•	 A screenshot of the QR codes will NOT ensure compliance.
•	 When using the app for the first time, you will be prompted to give permission for the app to access your 

camera. Be sure to select Allow to enable access.
•	 You can receive a consignment via QR codes while offline in Guest mode.

1 	
Complete the details 
of the consignment. 
At the end, tap Enter 
transporter details. 

Sharing a consignment - transporter’s email address added and 
consignment submitted online:

2 	
Add only the transporter’s myMLA email address, then 
tap Save when complete. Tap Submit to complete 
the consignment while you are online. This allows the 
transporter to enter their details on their own device, 
even if they are offline. 

3
	

Tap Share via QR code.

4 	
You will now see a series of QR codes. The number 
of QR codes will depend on the level of detail in your 
consignment, for example, if you selected additional 
quality assurance programs. 

Sharing a consignment  
with a transporter 
offline or no myMLA account
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5 	
Have the transporter open the eNVD app on their 
phone and navigate to Receive in the bottom menu. 
This will open a box to scan the QR codes which 
appear on the producer’s phone.

*IMPORTANT* 
•	 Use the eNVD app, NOT a 

phone’s camera, to scan the 
QR codes.

•	 All the QR codes need to be 
scanned for the consignment 
to be transferred. 

•	 A screenshot of the QR codes 
will NOT ensure compliance.

•	 When using the app for 
the first time, you will be 
prompted to give permission 
for the app to access your 
camera. Be sure to select 
Allow to enable access.

6 	
The grey dots beneath the QR codes demonstrate 
how many QR codes need to be scanned for that 
consignment. These will continue to cycle through 
automatically. As each QR code is scanned, the 
indicator bar below the camera will change to blue.

7 	
Once all the QR codes have been scanned, the 
Summary page will display. The eNVD has been 
successfully transferred to the transporter’s device. 

The transporter then needs to scroll down to the Transporter 
section, complete their details, including name, phone number, 
vehicle registration number, date and time of movement. They 
also need to tick and sign the declaration. 

When you are back in mobile range, open the eNVD app again 
to ensure the consignment will sync. This ensures all receivers 
using the platform can view a digital copy in their account.

1 	
Tap View to navigate to the 
consignment list then tap on 
the consignment you wish to 
share to view the summary 
screen. Tap Edit on the 
Transporter information section.

Sharing a consignment - no 
transporter details added or 
transporter using guest mode

2 	
Have the transporter 
complete their details on 
your device, including name, 
phone number, vehicle 
registration number, date 
and time of movement. They 
also need to tick and sign the 
declaration. 

Tap Save when complete. 

3 	
If the consignment is still in Draft, check all the details 
are correct, scroll to the end and tap Submit to transfer 
the consignment. When you are back in mobile range, 
open the eNVD app again to ensure the submitted 
consignment will sync. This ensures all receivers using 
the platform can view a digital copy in their account.

4 	
Scroll down and tap Share via 
QR code.
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5 	
You will now see a series of QR codes. The number 
of QR codes will depend on the level of detail in your 
consignment, for example, if you selected additional 
quality assurance programs. 

6 	
Have the transporter open the eNVD app on their 
phone and navigate to Receive in the bottom menu. 
This will open a box to scan the QR codes which 
appear on the producer’s phone.

*IMPORTANT* 
•	 Use the eNVD app, NOT a 

phone’s camera, to scan the  
QR codes.

•	 All the QR codes need to be 
scanned for the consignment to 
be transferred. 

•	 A screenshot of the QR codes 
will NOT ensure compliance.

•	 When using the app for the first 
time, you will be prompted to 
give permission for the app to 
access your camera. Be sure to 
select Allow to enable access.

7 	
The grey dots beneath the QR codes demonstrate 
how many QR codes need to be scanned for that 
consignment. These will continue to cycle through 
automatically. As each QR code is scanned, the 
indicator bar below the camera will change to blue.

8 	
Once all the QR codes have been scanned, the 
Summary page will display. The eNVD has been 
successfully transferred to the transporter’s device. 

9 	
To share the updated transporter details and any other 
changes made while offline with other viewers of the 
consignment, as the consignment creator, you need to 
open the app again when you are back in an area with 
mobile signal so the consignment details can sync.

10 	
You can then share the completed consignment with a 
third party by following any of the additional methods. 
Refer to separate guides available on this webpage 
integritysystems.com.au/envd-help/.

Changing QR code granularity
If your device is not reading the QR codes, ask the 
producer to change the granularity of the codes. 
By default, the granularity is set to High. Tap Low 
and you will notice a change in the appearance 
and quantity of QR codes to be scanned. This still 
provides the same information; it just means the 
device may take longer to scan the additional codes.
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You can only share an eNVD via a link if the 
consignment is marked as submitted or completed. 

Once an eNVD is submitted, all receivers using the 
platform can view a digital copy in their account, 
even if the transporter’s details are incomplete or 
missing. If the transporter has not been added, 
they must print a copy of the eNVD, complete their 

details, and carry this with them on the journey. 
Follow the steps on page 19 to do this.

To share a link, you must be using the eNVD mobile 
app. However, consignments created in the eNVD 
web platform will sync to the mobile app, allowing 
you to share an eNVD you have created on your 
computer. 

1 	
To share a consignment, navigate to the View page 
and tap the three dots ••• next to the consignment 
you wish to share.

2
	

From the options, tap Share eNVD.

3 	
You can then copy the URL and paste it into any 
messaging platform, e.g. email, SMS, WhatsApp, etc.  
or select an app from the options on screen.

How to send a link  
via SMS or email
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1 	
To share a submitted consignment, navigate to the 
View page and tap the three dots ••• next to the 
consignment you wish to share.

2 	
Tap Download eNVD to download a copy of the 
PDF to your device.

3 	
Open the PDF from your device’s files and print.  
If your printer uses wi-fi and is connected to the same 
network as your phone, you will view an option to 
print directly from the app. Print out three copies of 
the document – one for your records, one for the 
receiver and one for the transporter.

4 	
You can also attach this PDF to an email or SMS  
and send.

DRAFT	 SUBMITTED 
Before using eNVD, check your transporter and 
receiver, including saleyards and agents, are 
ready to receive digital consignments. If your 
receiver isn’t using eNVD, you can still use eNVD. 

If you have prepared an eNVD and want to print 
a copy to share with your transporter, make 
sure you have submitted the consignment. 
Printed draft eNVDs cannot be used as valid 
eNVDs - receivers can only accept submitted 
consignments. Once the eNVD is submitted, all 
receivers using the platform can view a digital 
copy in their account, even if the transporter’s 
details are incomplete or missing.

How to print an eNVD 
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You can add a viewer to your consignment. This allows you to add an agent or a livestock buyer, for example, 
to the consignment, so they can review, comment and share the consignment. They cannot edit any of the 
information within the consignment. This is particularly relevant for users who do not hold PICs, particularly 
agents in Queensland and the NT.

1 	
On the Your summary screen, tap the arrow on 
Consignment Viewers and tap Edit. Tap Add Viewer, 
enter the email address and tap Save.  

2 	
To add multiple viewers, tap Add viewer after adding 
each email address.

3 	
When you tap Save, if the email address is not 
registered with eNVD, you’ll see an error message. 
Otherwise, you’ll see a confirmation message and be 
redirected back to the Summary screen.

4 	
To remove a viewer, tap Remove next to their  
email address.

5 	
You can also add a 
viewer by selecting  
Add viewer from the 
drop-down menu on  
the consignment list.

Important  
notes: 

A viewer must have a myMLA account 
and have set up an eNVD profile.

An eNVD has to be submitted for a viewer to see it - 
they will not be able to view draft consignments.

NOTE: To view eNVDs, all viewers need to have a myMLA registered email address.

Adding viewers to a consignment
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Adding additional drivers

Anyone involved with a consignment - producer, receiver, 
transporter, authenticated viewers - can add comments to  
a submitted consignment.

To add a comment, tap to view the consignment summary. 
At the top of the screen, tap on the Comments tab. Tap in 
the text box at the bottom and add your comment. 

Each comment has a character limit of 256 and comments 
cannot be edited or deleted. When you’ve added your 
comment, tap Add comment. The tab at the top of the 
Summary page will now indicate that a comment has  
been added.

If the load will be transported by multiple trucks, either the 
producer or yourself as the transporter can assign additional 
transporters to the consignment.

In the Transporter details section, tap Add transporter. 
Scroll down and complete the second transporter’s email 
address, then tap Save. That transporter will now be able 
to see the consignment in their app, and follow the above 
steps to complete their details and sign the declaration.

Once a transporter has completed their details and ticked 
the declaration box, they can no longer be removed from 
the consignment. However, if a transporter has not yet 
ticked the box and needs to be removed, tap remove in the 
top right hand corner.

Adding comments
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One of the benefits of using eNVD is the ability to create templates for regular consignments, saving you time when 
the address details, forms or livestock types are the same from consignment to consignment. 

1 	 Navigate to a previously created consignment that 
you wish to use as the base for your template, by 
tapping the View page from the bottom menu. 

2 	 You will see these options.

3 	 Tap Create a new template and name the template.  
Tap Create.	   

4 	 To create a consignment 
using the template,  
tap the Create option 
from the bottom menu.  
Then tap Select 
Template. 	  

Tap the three dots ... next to the consignment you wish to 
use as a template. 	  

You can also select Duplicate 
consignment to create a 
new consignment using the 
same details. This will not 
be saved as a template, but 
allows you to recreate a 
previous consignment easily 
if required.

Creating and using a template 
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5 	 You will see a list of templates available to use.  
Tap the template you wish to use. 

6 	 You will see a summary screen Your Template. 
Scroll down and tap Use This Template. You can 
then make any changes relevant to that particular 
consignment.	  

Certain sections of the template will default to blank, 
providing flexibility for the user to add details based 
on individual consignment needs. This includes:

Livestock information:
• 	movement date
• 	movement time
• 	number of head
• 	 total head with NLIS electronic ear tags
• 	 total head with NLIS rumen devices
• 	 total number of head
• 	 total number of NLIS electronic ear tags

Other sections:
•	 chemical treatments
• 	by-product stock feeds
• 	 treatments and vaccinations

In the declaration section: 
•	 signatures in templates will be saved
• 	 the declaration checkbox will need to be ticked by 

user as they see fit per the new consignment
• 	 the date will be automatically populated to the date 

the consignment is created
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1 	 On the Declaration page, click on the 
Sign Declaration button.

2 	 Use your finger to draw your signature on the 
device’s screen. This doesn’t have to be a perfect 
signature, your best attempt will suffice.

3 	 Tap on clear if you need to redraw the signature.

4 	 When satisfied with your signature, tap the Save 
button and make sure the box ‘Save the signature 
for future consignments’ is ticked. Your signature 
will now be saved in your eNVD user profile and will 
be available on both the app and the web-based 
desktop version for future consignments.

ADDING YOUR SAVED SIGNATURE  
TO CONSIGNMENTS 

1 	 Once you have completed all sections of the 
consignment, tap on the Sign button and then  
tap on the Use Saved Signature button. 

2 	 Tap Next to continue adding your Transporter details. 
If you transport your own livestock, fill in your details 
and tap on Sign, then tap on Use Saved Signature  
to complete the declaration. 

3 	 Tap Next to get back to the summary screen where 
you can tap the SUBMIT button to finalise your 
consignment. 

5 	 Complete the rest of the consignment including the 
Transporter section. 

6
	

Submit the consignment.

You can now save an electronic signature to your eNVD user profile, enabling you to easily add your signature 
to livestock consignments created on either the eNVD web-based system or mobile app. 

Saving your signature  
for future use 

Note: If you transport your own animals, your saved 
signature will also be available for you to use to sign 
the Transporter declaration.
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Web 
platform
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Getting started
The electronic National Vendor Declaration (eNVD) system 
allows you to complete livestock consignments including the 
LPA NVD, MSA vendor declarations, national health declarations 
and NFAS forms. Follow this guide to create an eNVD using the 
web platform.

Navigate to mla.com.au/myMLA and login to your myMLA 
account. If you don’t have a myMLA account or your LPA 
account is not linked, follow these steps: integritysystems.com.
au/link-accounts-in-mymla.

From the myMLA dashboard, click on the eNVD tile under Quick 
Access or via the Linked services dropdown in the top menu. 

Navigating the eNVD home page

1
	

The eNVD home page shows registered programs 
for the PIC, consignments moving today, and a list 
of consignments linked to your account.

2
	

Switch between PICs or role-based accounts, using 
the drop-down arrow next to your PIC.

Creating a consignment
Click Create new consignment at the top of the screen. 
Select create from scratch or select a saved template.

Tip: To save time in the future, set up 
templates for your regular consignment 
destinations. 

Follow the steps on pages 33-34 on how 
to create and use a template.

eNVD web: how to create an eNVD
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Movement information 
1

	
Enter movement information details for the livestock:

Owner of the livestock.

Moving the livestock from: the physical location of the livestock. 
If you have multiple properties linked to your PIC, ensure the 
correct address is selected.

Moving the livestock to: the physical destination they are  
being moved to. The full address must be completed. 

Consigned to: who the livestock are being consigned to,  
e.g. an agent or third party. 

If the agent doesn’t have a PIC, you can complete their details 
manually and leave the PIC field blank. You can also add them  
as a Viewer to the consignment. 

When the livestock are being moved:  
date and time of livestock movement. 

2 	
Search for owner PIC, destination PIC and consigned 
to PIC using one of the three drop-down options:

I’ve used this owner/destination/
consignee before: A list of 
PICs from the last 10 submitted 
consignments will be displayed 
allowing quick selection.

I know the PIC: Users must add  
the full PIC e.g. QDZZ333 which  
will appear in the results to  
choose from.

I have some details: Use the filter attributes, 
then further refine by business name from the 
search results:
a.	 PIC type (All, abattoir, feedlot, saleyard, 

producer, stock agent, showground)
b.	 State (All, ACT, NSW, NT, QLD, SA, VIC, TAS, WA)
c.	 Town/Suburb or Postcode

Note: Unique messages will be displayed 
and vary by state, reflecting differences 
in how each state/territory manages  
PIC types and data.
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Livestock details and forms

1
	

Select the species from the drop-down menu, then 
click Next step.

2
	

A consignment requires at least an LPA NVD. Select 
the LPA NVD (or EU LPA NVD for EU accredited 
cattle) and tick any additional forms, e.g. MSA, NFAS 
or health declarations. Then click Next step.

NOTE: Available 
forms depend on 

your accreditation. 
If a form does not 

appear, check your 
accreditation for that 
particular program.

3
	

Click Add livestock description to enter details of the 
livestock you’re moving.

4
	

Complete all the details and click Add. You can add 
multiple descriptions and draw your brand using 
your mouse or a finger if you’re using a touch device. 
When finished, click Next.

5
	

Complete the history, food safety and chemical 
treatments sections. If needed, upload up to five files 
to attach to the consignment (JPG, PDF, HEIC, HEIF  
or PNG files up to 5MB each).

	 Click Next to continue.

NOTE: At any time click Back to Summary Page 
to see your consignment summary. Incomplete or 

missing sections will be highlighted.

NOTE: The movement date, livestock description and 
transporter section can be updated for seven (7) days 

after the consignment is submitted.
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Declaration
Sign the declaration to confirm your livestock meet LPA 
requirements.

Your signature will be applied to all completed forms.  
Enter your details and click Next. 

You can also upload any extra documents that need to travel 
with the livestock, e.g. tick permits or residue reports, on the 
Declaration page.

Add NLIS devices to a consignment
Producers can now add RFID or NLIS ID device numbers 
directly to an eNVD on the web platform, enabling receivers 
to automatically transfer these devices to their PIC in the 
NLIS Database. This streamlines transfers, reduces steps, 
and improves accuracy by allowing receivers to verify 
device status before livestock arrive.

On the Consignment Summary page, click Add NLIS 
devices and follow the steps to upload a file or to manually 
copy/paste device numbers in.

More detailed information is available 
online at: integritysystems.com.au/nvd-
envd/complete-nlis-transfers-in-envd/

Comments
Creators, receivers, transporters and viewers can add 
comments. Comments cannot be edited or deleted, 
ensuring an accurate history.
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1 	
After completing the consignment details and the 
Declaration, click Next to add a transporter. 

2 	
Select Add transporter (optional) and add their 
registered myMLA email address in the Transporter 
Email field. Leave the rest of the details blank.

3 	
If you are the livestock owner and transporting them 
yourself, complete the details including name, vehicle 
registration number and phone number. 

4 	
If the livestock are being moved by more than one 
transporter, tap Add Transporter to add and enter 
each transporter’s registered email address. 

5 	
IMPORTANT! Make sure to Submit Consignment 
to transfer the consignment. Once the eNVD is 
submitted, all receivers using the platform can  
view a digital copy in their account.

Adding a transporter  
to a consignment
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DRAFT	 SUBMITTED 

1 	
To share a consignment you have just submitted, 
select View eNVD from the Consignment  
Summary page. 

2 	
You can also select View eNVD from the Options 
dropdown on the summary page, or in the 
Consignment List. 

3 	
Print out three copies of the document - one for  
your records, one for the receiver and one for  
the transporter.

4
	

You can also attach this PDF to an email and send.

Before using eNVD, check your transporter and 
receiver, including saleyards and agents, are 
ready to receive digital consignments. If your 
receiver isn’t using eNVD, you can still use eNVD. 

If you have prepared an eNVD and want to print 
a copy to share with your transporter, make 
sure you have submitted the consignment. 
Printed draft eNVDs cannot be used as valid 
eNVDs - receivers can only accept submitted 
consignments. Once the eNVD is submitted, all 
receivers using the platform can view a digital 
copy in their account, even if the transporter’s 
details are incomplete or missing.

How to print an eNVD 
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1 	
On the consignment summary screen, click Add Viewer, 
enter the email address and click Add Viewer. 

	 To add multiple viewers, click the Add Viewer button 
after adding each email address.

2 	
To remove a viewer, click Remove next to their  
email address.

3 	
You can also select Add Viewer from the drop-down 
menus on the Consignment Summary screen or in the 
Consignment List.

Adding viewers to a consignment 
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1 	 On the eNVD web platform, navigate to the 
consignment you wish to use as a template in the  
All Consignments list, then select Options. 

2 	 Depending on the consignment status, you’ll be 
presented with different options. The same drop-down 
menu appears on the individual consignment page:

Draft:

3
	

From the dropdown menu, select  
Create a new template.

  

4 	 You can also access this option from the Options 
dropdown menu at the top of the individual 
consignment summary page.

Submitted: 

Completed: 

How to create and use a template 
One of the benefits of using eNVD is the ability to create templates for regular  
consignments, saving you time when the address details, forms or livestock types  
are the same from consignment to consignment. 
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7 	 You can navigate to the Templates list at any time 
from the top menu of the eNVD web platform.

8 	 You can create a new consignment using a template 
in two ways:

	 a.	 Navigate to the Templates list, then select Options 
	 and choose Create new consignment from this  
	 template from the dropdown menu. You can also  
	 select Edit template from this dropdown menu,  
	 enabling you to customise the template to suit  
	 future needs.

	 b.	Select Create new consignment from the eNVD  
	 home page, then select the template from the list  
	 on the right-hand side and Select.

5 	
Name your template, then select Create.

 

6 	
Your template will then appear in the Templates list.

Certain sections of the template will default to blank, 
providing flexibility for the user to add details based 
on individual consignment needs. This includes:

Livestock information:
• 	movement date
• 	movement time
• 	number of head
• 	 total head with NLIS electronic ear tags
• 	 total head with NLIS rumen devices
• 	 total number of head
• 	 total number of NLIS electronic ear tags

Other sections:
•	 chemical treatments
• 	by-product stock feeds
• 	 treatments and vaccinations

In the declaration section: 
•	 signatures in templates will be saved
• 	 the declaration checkbox will need to be ticked by 

user as they see fit per the new consignment
• 	 the date will be automatically populated to the date 

the consignment is created
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Need Help?
integritysystems.com.au/envd-help/

ISC Customer Service 
1800 683 111

Monday - Friday 	 8am to 7pm AEST

Saturday - Sunday 	 9am to 5pm AEST

eNVD help videos also available on YouTube

   integritysystemscompany5063

https://www.youtube.com/@integritysystemscompany5063

